
PARENTS’ÊINFORMATIONÊBOOKLET 

LittleÊCroftersÊNurseryÊ 
AcademicÊYearÊ2025Ê-Ê2026 



West Croft Little Crofters Nursery 
Nursery telephone: 01237 425173          

Main School telephone: 01237 473548 

Email: nursery@westcroft.devon.sch.uk 

Website: www.westcroft.devon.sch.uk 

“EffectiveÊearlyÊyearsÊprovisionÊenablesÊchildrenÊtoÊmakeÊaÊpositiveÊ
startÊandÊachieveÊgoodÊprogress.”ÊÊÊOfsted, May 2018 

“EarlyÊyearsÊprovisionÊ[inÊNurseryÊandÊReceptionÊis]Êgood.”ÊÊÊ 
Ofsted, May 2018 

“TheÊNurseryÊandÊReceptionÊlearningÊenvironmentsÊareÊlivelyÊandÊ
inviting,ÊbothÊindoorsÊandÊoutside.”ÊÊÊOfsted, May 2018 

“RelationsÊwithÊparentsÊandÊexternalÊagenciesÊareÊstrong.”ÊÊ 
Ofsted, May 2018 

“ChildrenÊwereÊengagedÊandÊwereÊreadyÊtoÊfurtherÊexploreÊtheÊthemeÊ
duringÊcontinuousÊprovision…ÊTheÊchildrenÊwereÊfocused.”ÊÊÊEarly 
Years Consultant Observational Visit, February 2020. 
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Welcome 
Welcome to Little Crofters Nursery.  We look forward to 
meeting you and are excited to find out all about you and your 
family as we take this exciting first step in your Educational 
Adventure! 

 

 

WeÊbelieveÊthatÊaÊpositiveÊpartnershipÊwithÊourÊParentsÊandÊCarersÊ
andÊopenÊcommunicationÊatÊallÊtimesÊisÊtheÊkeyÊtoÊensuringÊyourÊ
childÊhasÊtheÊmostÊwonderfulÊandÊjoyfulÊexperienceÊasÊtheyÊstartÊ
theirÊjourneyÊwithÊusÊatÊNursery,ÊWeÊwouldÊlikeÊtoÊencourageÊyouÊtoÊ
contactÊusÊwithÊanyÊneeds,ÊquestionsÊorÊrequirementsÊandÊwillÊ
ensureÊweÊareÊpersonallyÊavailableÊtoÊyou,ÊalongsideÊourÊwonderfulÊ
teamÊofÊstaffÊtoÊsupportÊyouÊinÊeveryÊwayÊpossible.Ê 

WeÊwillÊkeepÊyouÊregularlyÊupdatedÊandÊinformedÊonÊourÊexcitingÊ
themes,ÊtopicsÊandÊareasÊofÊinvestigationÊthroughÊourÊregularÊ
newslettersÊandÊyouÊwillÊalsoÊbeÊinvitedÊtoÊjoinÊClassÊDojoÊtoÊshareÊ
inÊtheirÊplay,ÊlearningÊandÊsuccessÊthroughoutÊtheirÊtimeÊatÊLittleÊ
Crofters.Ê 

TheÊteamÊatÊLittleÊCroftersÊNurseryÊareÊlookingÊforwardÊtoÊtheÊ
adventuresÊaheadÊandÊwouldÊlikeÊtoÊthankÊyouÊforÊchoosingÊtoÊjoinÊ
usÊatÊsuchÊanÊimportantÊandÊexcitingÊstageÊofÊyourÊchild’sÊlifeÊandÊ 
Education.Ê 
 

Mrs Scarrett   ÊÊÊÊÊÊÊ 

   

 

Miss Delmaine 
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About our Nursery 
LiƩle CroŌers Nursery can accommodate children from 2 
years old up unƟl they start in RecepƟon and is a spacious 
seƫng with the use of two, purpose built buildings. These 
are linked by a canopied outdoor area and we have an 
extensive playground and developing forest school.  Our 2 
year old places start the term aŌer your child’s 2nd birthday. 
 

The Nursery is open term Ɵme only and offers morning and 
aŌernoon or full day sessions.  The Ɵmes of these sessions 
are set and can not be split.  Our staffing raƟo is in line with 
government guidelines  -  1 adult to 13 children (with a 
qualified teacher or Level 6 on site) and 1 adult to 4 two year 
olds. 
 

Sessions 

Nursery doors open at 8:50am 

Morning sessions run from 8:50am—11:50am (3 hours) 

AŌernoon sessions run from 12pm to 3pm (3 hours) 

All day sessions run from 9am to 3pm (6 hours) 

It is important that children arrive on 
Ɵme for the start of their session and 
are picked up promptly to avoid them 
becoming distressed. 
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       Nursery Staff 
 

Mrs L Johnston  -  Headteacher,ÊDesignatedÊSafeguardingÊLead 

Mrs C BaldockÊÊ-ÊÊDeputyÊHeadteacherÊ 

Mrs E Letcher - Sendco 

 

Mrs M Hurle  -  AssistantÊHeadÊandÊEYFSÊLead 

Mrs N Scarrett  -   EYFSÊTeacher,ÊPaediatricÊFirstÊAider 

Miss R DelmaineÊÊ-ÊÊTeacher,ÊPaediatricÊFirstÊAider 

Miss J StanfordÊÊ-ÊÊEarlyÊYearsÊPractitioner,Ê2ÊYearÊOldÊRoomÊLead,Ê
KeyÊPerson,ÊPaediatricÊFirstÊAiderÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ 

Mrs J Glasson  -  EarlyÊYearsÊPractitioner,ÊKeyÊPerson,ÊNNEBÊNurseryÊ
Nurse,ÊPaediatricÊFirstÊAiderÊ 

Miss K NorthcottÊÊ-ÊÊEarlyÊYearsÊPractitioner,Ê3ÊYearÊOldÊRoomÊLead,Ê
KeyÊPerson,ÊPaediatricÊFirstÊAider 

Miss J Rose  -  EarlyÊYearsÊPractitioner,ÊKeyÊPerson,ÊPaediatricÊFirstÊ
 Aider 

Miss Z LynchÊÊ-ÊÊMealÊTimeÊAssistant,ÊPaediatricÊFirstÊAider 

Ms A Mathias  -  SpeechÊandÊLanguageÊSupport 

Mr J Prouse  -  CleanerÊ 

Mrs C ProuseÊÊ-ÊÊCleaner 



Learning and 
Assessment 

TheÊphilosophyÊofÊtheÊsettingÊisÊ
toÊprovideÊplanned,ÊpurposefulÊ
playÊthroughÊaÊmixÊofÊadultÊledÊ
andÊchildÊinitiatedÊactivities.Ê
EachÊchildÊisÊconsideredÊtoÊbeÊ
uniqueÊandÊshouldÊfeelÊsafeÊandÊ
secureÊwhilstÊbecomingÊaÊ
confident,Êself-motivated,Ê
independentÊlearnerÊthroughÊ
play.ÊChildrenÊmayÊaccessÊ
activitiesÊfreelyÊduringÊtheirÊownÊ
learningÊtime,ÊandÊareÊ
encouragedÊtoÊtakeÊrisksÊandÊ
pushÊtheirÊownÊlearningÊ
boundaries. 

TheÊNurseryÊPractitionersÊworkÊ
closelyÊalongsideÊparents/carersÊ
andÊotherÊchildÊcareÊ
professionals.ÊWorkingÊinÊ
partnershipÊisÊessentialÊtoÊtheÊ
well-beingÊandÊdevelopmentÊofÊ
children.ÊWeÊwantÊeveryÊchildÊtoÊ
feelÊconfidentÊsoÊthatÊtheyÊcanÊ
learnÊandÊachieve. 

StaffÊandÊgovernorsÊrecogniseÊ
theirÊaccountabilityÊandÊ
contributeÊfullyÊtoÊtheÊ
developmentÊandÊsuccessfulÊ
implementationÊofÊschoolÊ
policiesÊandÊpractices;ÊtheÊlifeÊofÊ
theÊschoolÊandÊcurriculumÊ
effectivelyÊpromoteÊpupils’Ê

spiritual,Êmoral,ÊsocialÊandÊ
culturalÊdevelopment.ÊÊ
EffectivenessÊisÊkeptÊunderÊ
rigorousÊreviewÊandÊlinksÊwithÊ
theÊwiderÊcommunityÊtoÊ
contributeÊtoÊpupils’ÊattainmentÊ
andÊpersonalÊdevelopment.ÊInÊ
short,ÊweÊwantÊLittleÊCroftersÊtoÊ
makeÊaÊdifference. 

TheÊNurseryÊInformationÊBookletÊ
containsÊallÊofÊtheÊinformationÊ
thatÊyouÊrequireÊregardingÊstaffÊ
structure,Êpolicies,ÊproceduresÊ
andÊfees.ÊÊ 

Unplanned closure of 
the Nursery 
TheÊschoolÊreservesÊtheÊrightÊtoÊ
closeÊtheÊNurseryÊatÊshortÊnoticeÊ
inÊtheÊeventÊofÊextremeÊsevereÊ
weatherÊconditions,Êflood,ÊfireÊorÊ
anyÊotherÊcriticalÊincidentÊwhichÊ
affectsÊtheÊsuccessfulÊrunningÊofÊ
theÊNursery,ÊorÊhasÊanÊimpactÊonÊ
theÊhealthÊandÊsafetyÊofÊchildrenÊ
andÊstaff.ÊTheÊschoolÊwillÊkeepÊ
parents/carersÊupdatedÊviaÊtheÊ
websiteÊandÊbyÊtextÊmessage. 
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Nursery Fees 
ChildrenÊareÊentitledÊtoÊfullÊfund-
ingÊforÊupÊtoÊ15ÊhoursÊperÊweekÊ
inÊtheÊtermÊfollowingÊtheirÊthirdÊ
birthday.ÊÊ 

ForÊeligibleÊworkingÊparentsÊchil-
drenÊmayÊbeÊentitledÊtoÊfullÊfund-
ingÊforÊupÊtoÊ30ÊhoursÊfollowingÊ
theirÊthirdÊbirthday.Ê 

ExtraÊhoursÊmayÊbeÊboughtÊsub-
jectÊtoÊavailability.ÊÊExtraÊProvi-
sionÊhoursÊmayÊbeÊpurchasedÊ
providingÊtheÊchildÊattendsÊsomeÊ
NurseryÊcoreÊhours.Ê 

FeesÊareÊpayableÊinÊadvanceÊ
(weeklyÊorÊhalfÊtermly)ÊbyÊ
ParentPay.ÊÊTheyÊmustÊbeÊpaidÊ
whetherÊtheÊchildÊattendsÊorÊnot. 

Charges:   

£5.25 per hour  
for 3 and 4 Year Olds 

E.g.Ê£15.75ÊforÊ3ÊhoursÊ(morningÊ
orÊafternoon);Ê£31.50ÊforÊtheÊ6-
hourÊschoolÊday;Ê£78.75ÊforÊ15Ê
hours. 
 
30 Hours funding 
Children,ÊfromÊ9ÊmonthsÊup-
wards,ÊwhoseÊparentsÊbothÊworkÊ
aÊminimumÊofÊ16ÊhoursÊperÊweekÊ
mayÊbeÊentitledÊtoÊ30ÊhoursÊ
fundedÊchildÊcare.ÊThisÊneedsÊtoÊ
beÊappliedÊforÊandÊisÊnotÊauto-
matic. 

 
FundingÊcanÊbeÊspiltÊbetween 
twoÊprovidersÊtoÊenableÊallÊyearÊ
roundÊplacesÊtoÊbeÊaccessed. 
 
2 Year Old Funding 
FamiliesÊwillÊbeÊeligibleÊifÊtheyÊ
meetÊtheÊcriteriaÊofÊtheÊTwoÊ
YearÊOldÊFundingÊOffer,Êfami-
liesÊmustÊbeÊinÊreceiptÊofÊanÊ
income-basedÊbenefitÊorÊqualifyÊ
forÊtheÊworkingÊelementÊofÊtheÊ
funding. 

2 Year Old Places can also be 

purchased at a cost of £6.50 
per hourÊandÊareÊofferedÊinÊ3Ê
orÊ6ÊhourÊblocks 

If you experience difficulty 
paying your fees, please see 
the Nursery Teachers or Mrs 
Wright in the office. 

AllÊchildrenÊhaveÊanÊentitlementÊ
toÊparticipateÊfullyÊinÊNurseryÊ
activitiesÊandÊvisits,ÊregardlessÊ
ofÊfamilyÊincome.ÊÊAllÊcontribu-
tionsÊforÊNurseryÊeventsÊandÊ
tripsÊareÊvoluntaryÊpayments.Ê 

Absence/Notice period 
We operate a four week no-
tice period. 

AnyÊchildÊwhoÊisÊabsentÊforÊtwoÊ
weeksÊorÊmoreÊwithoutÊnotifyingÊ
theÊNurseryÊofÊtheÊreasonÊshallÊ
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theirÊplaceÊfromÊtheÊsetting.ÊÊ
FundingÊclaimsÊandÊ

invoicesÊwillÊcontinueÊtoÊapplyÊ
throughoutÊtheÊnoticeÊperiod.Ê 

ShouldÊyouÊwishÊtoÊmoveÊyourÊ
childÊtoÊanÊalternativeÊsetting,ÊaÊ
fourÊweekÊnoticeÊperiodÊwillÊ
apply.ÊÊIfÊyouÊmoveÊyourÊchildÊ
withinÊthisÊnoticeÊperiodÊyourÊ
newÊsettingÊwillÊbeÊunableÊtoÊ
claimÊfundingÊduringÊtheÊoverlapÊ
andÊyouÊwillÊstillÊbeÊliableÊtoÊpayÊ
forÊanyÊunfundedÊsessionsÊyouÊ
haveÊbooked. 

Admissions 
TheÊLocalÊAuthorityÊ(LA)ÊisÊ
responsibleÊforÊtheÊAdmissionsÊ
PolicyÊforÊNurseryÊschoolsÊandÊ
classes.ÊÊ 

TheÊLAÊreservesÊtheÊrightÊtoÊgiveÊ
priorityÊforÊadmissionsÊtoÊaÊchildÊ
withÊexceptionalÊsocial,ÊmedicalÊ
orÊeducationalÊneeds.Ê 

OnceÊyourÊchildÊhasÊbeenÊ
offeredÊaÊplaceÊatÊNurseryÊyouÊ
willÊbeÊinvitedÊtoÊaÊStayÊandÊPlayÊÊ
eveningÊwhereÊyouÊwillÊbeÊgivenÊ
relevantÊinformationÊregardingÊ
yourÊchildÊstartingÊNursery,ÊviewÊ
theÊsettingÊandÊmeetÊtheÊstaff.Ê
YouÊcanÊalsoÊaskÊanyÊquestionsÊ
youÊmayÊhave.Ê 

Induction Period and 
Settling In 
TheÊsettlingÊinÊperiodÊisÊ
paramountÊtoÊyourÊchildÊfeelingÊ
safeÊandÊsecureÊinÊtheÊNurseryÊ
environment.ÊÊ 

WeÊallocateÊeachÊchildÊandÊ
familyÊaÊKeyÊPersonÊtoÊhelpÊ
supportÊwithÊtheÊtransitionÊintoÊ
theÊNurseryÊenvironment.ÊThisÊ
KeyÊPerson,ÊalongÊwithÊtheÊ
NurseryÊTeachers,ÊwillÊbeÊyourÊ
pointÊofÊcontact.ÊÊ 

AllÊparents/carersÊareÊwelcomeÊ
toÊvisitÊtheÊNursery;ÊyouÊmayÊ
alsoÊtelephoneÊtoÊenquireÊhowÊ
yourÊchildÊhasÊsettled.ÊWeÊwillÊ
alwaysÊcontactÊyouÊifÊyourÊchildÊ
becomesÊdistressedÊduringÊtheÊ
NurseryÊsession.Ê 

FlexibleÊadmissionÊproceduresÊ
canÊbeÊintroduced,ÊwhenÊ
appropriate,ÊtoÊmeetÊtheÊ
individualÊneedsÊofÊtheÊchild.Ê
ForÊexample,ÊparentsÊmayÊneedÊ
toÊleaveÊtheirÊchildrenÊforÊbriefÊ
periodsÊatÊfirst,ÊgraduallyÊ
buildingÊupÊtoÊlongerÊabsences. 

EveryÊchildÊandÊfamilyÊisÊ
unique,ÊsubsequentlyÊtheirÊ
inductionÊsessionsÊwillÊvary.ÊTheÊ
NurseryÊwillÊsupportÊallÊfamiliesÊ
toÊensureÊthatÊeveryÊchildÊfeelsÊ
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safeÊandÊsecureÊbeforeÊtheirÊ
parents/carersÊleaveÊthemÊinÊtheÊ
Nursery. 

DuringÊtheÊsettlingÊinÊperiodÊweÊ
stronglyÊadviseÊyouÊtoÊstayÊwithÊ
yourÊchildÊuntilÊtheyÊareÊsettledÊ
andÊhappyÊtoÊbeÊleft.ÊÊ 

InÊsomeÊcircumstancesÊaÊmoreÊ
gradualÊintroductionÊtoÊNurseryÊ
isÊmoreÊappropriateÊandÊ
beneficial.ÊStaffÊwillÊuseÊtheirÊ
professionalÊjudgementÊandÊ
discussÊwithÊyouÊwhenÊyourÊchildÊ
willÊbeÊreadyÊtoÊstayÊfullÊtimeÊandÊ
unaccompanied.Ê 

Special Educational 
Needs 
AtÊLittleÊCroftersÊNursery,ÊweÊ
believeÊthatÊtoÊsuccessfullyÊmeetÊ
theÊneedsÊofÊchildrenÊwithÊ
SpecialÊEducationalÊNeeds,ÊweÊ
requireÊstrongÊpartnershipsÊ
betweenÊallÊthoseÊinvolvedÊ–Ê
parents/carers,Êchildren,ÊstaffÊ
andÊotherÊoutsideÊagencies.ÊWeÊ
haveÊaÊpolicyÊinÊschoolÊforÊ
childrenÊwithÊSpecialÊ
EducationalÊNeeds. 

TheÊschoolÊprovidesÊaÊstagedÊ
approachÊtoÊSpecialÊEducationalÊ
NeedsÊidentification.ÊManyÊ
childrenÊareÊsupportedÊbyÊourÊ
staffÊthroughÊ‘schoolÊaction’ÊandÊ
someÊwillÊhaveÊindividualÊ

educationÊplansÊoutliningÊ
targetsÊwhichÊareÊreviewedÊ
regularly.ÊÊ 

IfÊfurtherÊsupportÊisÊneededÊweÊ
workÊcloselyÊwithÊmanyÊotherÊ
professionalsÊandÊagenciesÊ
suchÊasÊ‘NurseryÊPlus’ÊtoÊ
supportÊchildren.ÊParentsÊareÊ
alwaysÊinformedÊifÊtheÊschoolÊisÊ
concernedÊaboutÊanyÊaspectÊofÊ
theirÊchild’sÊdevelopmentÊandÊ
permissionÊisÊalwaysÊobtainedÊ
beforeÊweÊinvolveÊanyÊotherÊ
professionals.Ê 

YourÊviewsÊandÊsupportÊareÊofÊ
greatÊimportanceÊandÊweÊseekÊ
toÊworkÊinÊpartnershipÊwithÊyouÊ
forÊtheÊbenefitÊofÊyourÊchild. 

TheÊGoverningÊBodyÊofÊWestÊ
CroftÊSchoolÊhasÊanÊagreedÊ
policyÊforÊinclusion.ÊWeÊauditÊ
ourÊphysicalÊenvironmentÊtoÊtryÊ
toÊensureÊthatÊweÊareÊanÊ
accessibleÊschoolÊforÊthoseÊinÊ
theÊcommunityÊwithÊdisabilitiesÊ
andÊotherÊSpecialÊEducationalÊ
Needs. 

Illness 
ItÊisÊveryÊimportantÊthatÊyourÊ
childÊattendsÊNurseryÊeveryÊ
day,ÊunlessÊtheyÊareÊill.ÊÊCan 
we please ask all parents to 
call and let Nursery know if 
their child is going to be 



away. IfÊtheyÊareÊabsentÊforÊ
moreÊthanÊ14ÊdaysÊtheyÊ

mayÊloseÊtheirÊplace,ÊunlessÊweÊ
areÊnotifiedÊofÊtheÊreasonÊforÊtheÊ
absence. 

PleaseÊletÊusÊknowÊbyÊ9.30amÊifÊ
yourÊchildÊisÊill/goingÊtoÊbeÊ
absentÊfromÊNurseryÊ(Tel.Ê01237Ê
425173).Ê 

ToÊpreventÊtheÊspreadÊofÊ
infectionÊweÊaskÊthatÊallÊchildrenÊ
mustÊhaveÊ48ÊhoursÊawayÊfromÊ
NurseryÊafterÊsicknessÊorÊ
diarrhoea. 

AttendanceÊisÊmonitoredÊandÊ
reviewedÊinÊlineÊwithÊourÊ
ProviderÊAgreement. 

Medication  
MedicinesÊareÊonlyÊgivenÊinÊ
NurseryÊinÊspecialÊ
circumstances.ÊÊWhereÊpossible,Ê
pleaseÊensureÊyourÊchildÊhasÊ
anyÊmedicationÊbeforeÊorÊafterÊ
theirÊsession. 

IfÊyourÊchildÊrequiresÊmedicationÊ
duringÊtheÊday,ÊyouÊwillÊneedÊtoÊ
completeÊaÊformÊgivingÊusÊ
permissionÊtoÊadministerÊitÊandÊ
allÊtheÊnecessaryÊdetailsÊ
regardingÊfrequencyÊandÊdose.Ê
PleaseÊprovideÊmedicationÊinÊtheÊ
originalÊnamedÊcontainer.ÊÊ 

IfÊyourÊchildÊisÊtakenÊillÊduringÊtheÊ
schoolÊdayÊweÊwillÊphoneÊyouÊtoÊ
comeÊinÊandÊcollectÊthemÊasÊsoonÊ
asÊpossible.ÊÊ 

Accidents   
BusyÊchildrenÊwhoÊareÊlearningÊtoÊ
controlÊtheirÊmovementsÊwhilstÊ
playingÊoftenÊhaveÊlotsÊofÊsmallÊ
accidents.ÊÊWeÊhaveÊqualifiedÊ
PaediatricÊFirstÊAidersÊinÊtheÊ
Nursery.ÊÊParentsÊareÊalwaysÊ
notifiedÊofÊ“bumps”ÊatÊtheÊendÊofÊ
ourÊsessions.ÊÊYouÊmayÊbeÊaskedÊ
toÊsignÊanÊaccidentÊform.ÊIfÊweÊfeelÊ
thatÊtheÊinjuryÊisÊseriousÊweÊ
alwaysÊcontactÊyouÊandÊseekÊ
furtherÊprofessionalÊsupport. 

Please ensure that we have up 
to date contact numbers for you 
as well as other emergency 
contact details. If you give us a 
mobile phone number it is 
essential that it is switched on 
whilst your child is at Nursery 
and that we are informed of any 
changes of number. 

Packed Lunches, 
Snacks and Drinks                                     
WeÊaskÊthatÊallÊchildrenÊbringÊtheirÊ
ownÊwaterÊbottle,ÊclearlyÊnamed.ÊÊ
TheyÊcanÊhaveÊaccessÊtoÊtheseÊallÊ
day.ÊÊ 
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PleaseÊcouldÊyouÊalsoÊsendÊinÊaÊ
namedÊhealthyÊsnackÊwithÊyourÊ
child.ÊÊThereÊwillÊbeÊaÊsmallÊ
selectionÊofÊfruitÊavailableÊandÊ
childrenÊwillÊhaveÊaccessÊtoÊ
waterÊandÊmilkÊduringÊsnackÊ
times. 

PleaseÊdoÊnotÊsendÊyourÊchildÊ
intoÊschoolÊwithÊsweets,Ê
chocolate,ÊfizzyÊdrinksÊetc.Ê 

SomeÊchildrenÊhaveÊaÊlifeÊ
threateningÊallergyÊtoÊnuts,Ê
thereforeÊthe Nursery requests 
that NO NUT products may be 
brought into the Nursery 
environment. This includes 
peanut butter and cereal bars 
containing nuts. 

TheÊNurseryÊregardsÊsnackÊandÊ
mealÊtimesÊasÊanÊimportantÊpartÊ
ofÊtheÊNurseryÊday.Ê 

IfÊyourÊchildÊattendsÊNurseryÊforÊ
anÊafternoonÊorÊallÊdayÊsession,Ê
theyÊwillÊneedÊtoÊhaveÊaÊpackedÊ
lunch.ÊÊWeÊhaveÊaÊdutyÊtoÊ
ensureÊthatÊeveryÊchildÊisÊ
healthyÊandÊhasÊaÊhealthyÊ
packedÊlunchÊwhichÊencouragesÊ
healthyÊeating.Ê 

IfÊyourÊchildÊisÊregisteredÊasÊ
eligibleÊforÊFreeÊSchoolÊMealsÊ
andÊattendsÊanÊall dayÊsession,Ê
aÊfreeÊschoolÊpackedÊlunchÊcanÊ

beÊorderedÊifÊrequired.ÊÊ
PleaseÊcheckÊyourÊchild’sÊ
eligibilityÊforÊFreeÊSchoolÊMealsÊ
onÊtheÊPortalÊusingÊtheÊfollowingÊ
link 

https://oneonline.devon.gov.uk/
CCSCitizenPortal_LIVE 

IfÊyouÊhaveÊanyÊdifficultiesÊwithÊ
this,ÊpleaseÊseeÊtheÊ
administratorsÊinÊtheÊSchoolÊ
OfficeÊwhoÊwillÊbeÊpleasedÊtoÊ
helpÊyou. 

SchoolÊpackedÊlunchesÊcanÊalsoÊ
beÊpurchasedÊatÊaÊchargeÊofÊ
£2.45ÊperÊdayÊandÊwillÊneedÊtoÊ
beÊorderedÊwithÊtheÊNurseryÊ
TeacherÊatÊtheÊstartÊofÊtheÊday. 

 

Toilet Training 
PleaseÊensureÊthatÊyouÊprovideÊ
enoughÊnappies/wipesÊtoÊlastÊ
yourÊchildÊthroughoutÊtheirÊ
NurseryÊday.ÊIfÊyourÊchildÊ
requiresÊnappyÊcream,ÊpleaseÊ
ensureÊthatÊyouÊsupplyÊcreamÊ
thatÊhasÊaÊclearÊlabelÊstatingÊitsÊ
purpose.ÊMakeÊsureÊthatÊyouÊ
haveÊsignedÊyourÊchild’sÊ
registrationÊformÊasÊthisÊisÊ
authorisationÊforÊtheÊstaffÊtoÊ
applyÊcreamÊonÊyourÊchild. 



12 

 

ItÊisÊimportantÊforÊyourÊ
child’sÊroutineÊthatÊparents/
carersÊandÊNurseryÊstaffÊworkÊ
closelyÊtogether.ÊWhenÊyouÊthinkÊ
thatÊyourÊchildÊisÊreadyÊforÊtoiletÊ
training,ÊpleaseÊdiscussÊthisÊwithÊ
yourÊchild’sÊKeyÊPersonÊorÊtheÊ
NurseryÊTeachers. 

Clothing 
WeÊaskÊallÊchildrenÊattendingÊ
LittleÊCroftersÊtoÊwearÊaÊgreenÊ
schoolÊsweatshirt, these can be 
purchased from the School 
Office or direct from the 
supplier—Instant Images in 
Torrington.  ThereÊisÊnoÊneedÊ
forÊchildrenÊtoÊwearÊotherÊ
“uniform”ÊitemsÊasÊallÊclothingÊ
andÊfootwearÊwornÊtoÊNurseryÊ
shouldÊbeÊsuitableÊforÊplayÊandÊ
beÊeasyÊforÊyourÊchildÊtoÊmanageÊ
inÊorderÊtoÊgoÊtoÊtheÊtoiletÊ
independently.ÊÊItemsÊwithÊ
elasticatedÊwaistÊbandsÊsuchÊasÊ
JoggersÊandÊLeggingsÊareÊideal.ÊÊ
VelcroÊshoesÊareÊalsoÊpreferableÊ
toÊlaces.ÊÊ 

PleaseÊmakeÊsureÊallÊclothesÊareÊ
clearlyÊlabelled.ÊAllÊchildrenÊ
shouldÊbringÊaÊbagÊtoÊNurseryÊ
containingÊaÊcompleteÊchangeÊofÊ
clothesÊincludingÊunderwearÊandÊ
socks.ÊChildrenÊareÊmuchÊ
happierÊchangingÊintoÊtheirÊownÊ

clothesÊratherÊthanÊNurseryÊ
spares.Ê 

IfÊyourÊchildÊdoesÊcomeÊhomeÊ
withÊNurseryÊclothingÊon,ÊpleaseÊ
returnÊanyÊborrowedÊclothesÊ
washedÊandÊclean.ÊWeÊdoÊ
provideÊapronsÊforÊpaintingÊandÊ
otherÊmessyÊactivities,ÊhoweverÊ
thereÊareÊtimesÊwhenÊchildrenÊ
willÊgetÊinÊaÊmess,ÊsoÊpleaseÊ
ensureÊclothingÊisÊeasilyÊ
washable.Ê 

TheÊchildrenÊdoÊhaveÊaccessÊ
throughoutÊtheÊschoolÊyearÊtoÊ
theÊoutsideÊarea.ÊPleaseÊensureÊ
thatÊyourÊchildÊwearsÊappropriateÊ
footwearÊforÊoutdoorÊactivitiesÊ
suchÊasÊrunning,ÊridingÊbikesÊ
andÊclimbingÊ(noÊopenÊtoedÊ
sandals,ÊflipÊflops,Êcrocs,ÊhighÊ
heelsÊorÊjellyÊshoes).ÊÊÊIfÊyouÊ
sendÊyourÊchildÊinÊWellingtonÊ
boots,ÊpleaseÊalsoÊbringÊinÊaÊpairÊ
shoes/trainers. 

Toys 
ChildrenÊareÊnotÊencouragedÊtoÊ
bringÊtheirÊownÊtoysÊintoÊ
Nursery,ÊasÊtheyÊcanÊbecomeÊ
damagedÊorÊlostÊandÊthisÊcausesÊ
distress.ÊÊIfÊyourÊchildÊisÊkeenÊtoÊ
bringÊaÊtoyÊinÊtoÊshowÊaÊmemberÊ
ofÊstaffÊpleaseÊtakeÊitÊhomeÊ
whenÊyouÊleave,ÊorÊaskÊaÊ
memberÊofÊstaffÊtoÊputÊitÊ
somewhereÊsafe.ÊIfÊyourÊchildÊ



accidentallyÊcomesÊhomeÊwithÊaÊ
pieceÊofÊÊschoolÊequipmentÊinÊ
theirÊpockets,ÊpleaseÊdoÊnotÊbeÊ
embarrassed,ÊbutÊreturnÊitÊtoÊ
schoolÊasÊsoonÊasÊpossible,ÊasÊ
equipmentÊwhichÊhasÊpiecesÊ
missingÊcanÊbeÊexpensiveÊtoÊ
replace.Ê 

Jewellery 
The wearing of jewellery is not 
allowed at all in the Nursery.  
DuringÊtheÊnurseryÊdayÊchildrenÊ
areÊengagedÊinÊaÊrangeÊofÊ
activitiesÊbothÊindoorsÊandÊ
outsideÊandÊearrings,Ênecklaces,Ê
braceletsÊandÊringsÊcanÊbeÊaÊ
seriousÊsafetyÊissue. 

Weather 
PleaseÊensureÊyourÊchildÊcomesÊ
toÊNurseryÊdressedÊappropriatelyÊ
andÊpreparedÊforÊtheÊweather. 

OnÊwarmÊdaysÊweÊaskÊthatÊ
parents/carersÊapplyÊ
sunscreenÊtoÊtheirÊchildÊbeforeÊ
theyÊcomeÊtoÊNurseryÊandÊmakeÊ
sureÊthatÊtheyÊhaveÊaÊsunÊhatÊ
andÊaÊwaterÊbottle.ÊIfÊyourÊchildÊ
isÊstayingÊinÊNurseryÊallÊday,Ê
pleaseÊputÊsunÊcreamÊinÊtheirÊ
bagsÊsoÊitÊcanÊbeÊre-appliedÊasÊ
necessary. 

PleaseÊalsoÊsendÊthemÊinÊwithÊaÊ
rainÊcoatÊasÊtheÊweatherÊisÊoftenÊ
changeable! 

WeÊfrequentlyÊgoÊoutside,Ê
regardlessÊofÊtheÊweatherÊsoÊaÊ
pairÊofÊWellingtonÊBootsÊisÊalsoÊ
recommended.ÊÊWeÊdoÊhaveÊaÊ
smallÊselectionÊatÊNurseryÊbutÊ
notÊenoughÊforÊeveryone. 

InÊtheÊeventÊofÊsnowfallÊtheÊ
schoolÊofficeÊwillÊalertÊparentsÊofÊ
anyÊclosuresÊbyÊtextÊmessage.ÊÊ
ItÊwillÊalsoÊbeÊpostedÊonÊtheÊ
websiteÊandÊonÊtheÊlocalÊradio. 
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School Curriculum 

What Your Child Will 
Learn at Nursery 
TheÊNurseryÊisÊstaffedÊbyÊaÊ
qualifiedÊteacherÊandÊLearningÊ
AssistantsÊwhoÊplanÊandÊworkÊ
togetherÊasÊaÊteam. 

EveryÊchildÊdeservesÊtheÊbestÊ
possibleÊstartÊinÊlifeÊandÊtheÊ
supportÊthatÊenablesÊthemÊtoÊ
fulfilÊtheirÊpotential.ÊChildrenÊ
developÊquicklyÊinÊtheÊEarlyÊ
YearsÊandÊaÊchild’sÊexperiencesÊ
betweenÊbirthÊandÊageÊfiveÊhaveÊ
aÊmajorÊimpactÊonÊtheirÊfutureÊ
lifeÊachievementsÊandÊprogress.Ê 

AÊsecure,ÊsafeÊandÊhappyÊ
childhoodÊisÊimportantÊinÊit’sÊownÊ
right.ÊGoodÊparentingÊandÊhighÊ
qualityÊearlyÊlearningÊtogetherÊ
provideÊtheÊfoundationÊchildrenÊ
needÊtoÊmakeÊtheÊmostÊofÊtheirÊ
abilitiesÊandÊtalentsÊasÊtheyÊ
grow. 

TheÊEarlyÊYearsÊFoundationÊ
StageÊ(EYFS)ÊFrameworkÊsetsÊ
theÊstandardsÊthatÊallÊEarlyÊ
YearsÊprovidersÊmustÊmeetÊtoÊ
ensureÊthatÊchildrenÊlearnÊandÊ
developÊwellÊandÊareÊkeptÊ
healthyÊandÊsafe.Ê 

ItÊpromotesÊteachingÊandÊ
learningÊthroughÊplayÊtoÊensureÊ

children’sÊ‘schoolÊ
readiness’ÊandÊgivesÊ
childrenÊtheÊbroadÊrangeÊofÊ
knowledgeÊandÊskillsÊthatÊ
provideÊtheÊrightÊfoundationÊforÊ
goodÊfutureÊprogressÊthroughÊ
schoolÊandÊlife. 

Overarching principles         
FourÊguidingÊprinciplesÊshouldÊ
shapeÊpracticeÊinÊEarlyÊYearsÊ
settings.ÊTheseÊare:Ê 

•ÊeveryÊchildÊisÊaÊuniqueÊchild,Ê
whoÊisÊconstantlyÊlearningÊandÊ
canÊbeÊresilient,Êcapable,Ê
confidentÊandÊself-assured;Ê 

•ÊchildrenÊlearnÊtoÊbeÊstrongÊandÊ
independentÊthroughÊpositiveÊ
relationships;Ê 

•ÊchildrenÊlearnÊandÊdevelopÊwellÊ
inÊenablingÊenvironmentsÊinÊ
whichÊtheirÊexperiencesÊrespondÊ
toÊtheirÊindividualÊneedsÊandÊ
thereÊisÊaÊstrongÊpartnershipÊ
betweenÊpractitionersÊandÊ
parentsÊand/orÊcarers;Ê 

·ÊchildrenÊdevelopÊandÊlearnÊinÊ
differentÊwaysÊandÊatÊdifferentÊ
rates.ÊTheÊframeworkÊcoversÊtheÊ
EducationÊandÊCareÊofÊallÊ
childrenÊinÊEarlyÊYearsÊ
provision,ÊincludingÊchildrenÊwithÊ
SpecialÊEducationalÊneedsÊandÊ
Disabilities. 
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Learning and  
Development  

ThereÊareÊsevenÊareasÊofÊ
learningÊandÊdevelopmentÊthatÊ
mustÊshapeÊeducationalÊ
programmesÊinÊEarlyÊYearsÊ
settings.ÊAllÊareasÊofÊlearningÊ
andÊdevelopmentÊareÊimportantÊ
andÊinter-connected.ÊThreeÊ
areasÊareÊparticularlyÊcrucialÊforÊ
ignitingÊchildren’sÊcuriosityÊandÊ
enthusiasmÊforÊlearning,ÊandÊforÊ
buildingÊtheirÊcapacityÊtoÊlearn,Ê
formÊrelationshipsÊandÊthrive.Ê
TheÊPrimeÊareasÊare:Ê 

· Personal,ÊSocialÊandÊ
EmotionalÊdevelopmentÊÊ 

· CommunicationÊandÊ
LanguageÊÊ 

· PhysicalÊDevelopmentÊ 

Personal,ÊSocialÊandÊEmotionalÊ
developmentÊinvolvesÊhelpingÊ
childrenÊtoÊdevelopÊaÊpositiveÊ
senseÊofÊthemselves,ÊandÊ
others;ÊtoÊformÊpositiveÊ
relationshipsÊandÊdevelopÊ
respectÊforÊothers;ÊtoÊdevelopÊ
socialÊskillsÊandÊlearnÊhowÊtoÊ
manageÊtheirÊfeelings;ÊtoÊ
understandÊappropriateÊ
behaviourÊinÊgroups;ÊandÊtoÊ
haveÊconfidenceÊinÊtheirÊownÊ
abilities.Ê 

CommunicationÊandÊLanguageÊ
developmentÊinvolvesÊgivingÊ
childrenÊopportunitiesÊtoÊ
experienceÊaÊrichÊlanguageÊ
environment;ÊtoÊdevelopÊtheirÊ
confidenceÊandÊskillsÊinÊ
expressingÊthemselves;ÊandÊtoÊ
speakÊandÊlistenÊinÊaÊrangeÊofÊ
situations.Ê 

PhysicalÊDevelopmentÊinvolvesÊ
providingÊopportunitiesÊforÊ
youngÊchildrenÊtoÊbeÊactiveÊandÊ
interactive;ÊandÊtoÊdevelopÊtheirÊ
co-ordination,Êcontrol,ÊandÊ
movement.ÊChildrenÊmustÊalsoÊ
beÊhelpedÊtoÊunderstandÊtheÊ
importanceÊofÊphysicalÊactivity,Ê
andÊtoÊmakeÊhealthyÊchoicesÊinÊ
relationÊtoÊfood.Ê 

ProvidersÊmustÊalsoÊsupportÊ
childrenÊinÊfourÊspecificÊareas,Ê
throughÊwhichÊtheÊthreeÊprimeÊ
areasÊareÊstrengthenedÊandÊ
applied.ÊTheÊspecificÊareasÊare:Ê 

· Literacy 

· Maths 

· UnderstandingÊtheÊworld 

· ExpressiveÊArtsÊandÊDesignÊ 

EducationalÊprogrammesÊmustÊ
involveÊactivitiesÊandÊ
experiencesÊforÊchildren,ÊasÊ
follows: 
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LiteracyÊdevelopmentÊinvolvesÊ
encouragingÊchildrenÊtoÊlinkÊ
PhaseÊ1ÊphonicsÊandÊtoÊbeginÊtoÊ
readÊandÊwrite.ÊChildrenÊmustÊbeÊ
givenÊaccessÊtoÊaÊwideÊrangeÊofÊ
readingÊmaterials,ÊsharingÊ
storiesÊetcÊÊ(books,Êpoems,ÊandÊ
otherÊwrittenÊmaterials)ÊtoÊigniteÊ
theirÊinterest.ÊLetterÊandÊsoundÊ
willÊbeÊintroducedÊwhenÊtheÊ
childrenÊareÊready.Ê 

MathsÊinvolvesÊprovidingÊ
childrenÊwithÊopportunitiesÊtoÊ
developÊandÊimproveÊtheirÊskillsÊ
inÊcounting,ÊunderstandingÊandÊ
usingÊnumbers,ÊcalculatingÊ
simpleÊadditionÊandÊsubtractionÊ
problems;ÊandÊtoÊdescribeÊ
shapes,Êspaces,ÊandÊmeasures.Ê 

UnderstandingÊtheÊWorldÊ
involvesÊguidingÊchildrenÊtoÊ
makeÊsenseÊofÊtheirÊphysicalÊ
worldÊandÊtheirÊcommunityÊ
throughÊopportunitiesÊtoÊexplore,Ê
observeÊandÊfindÊoutÊaboutÊ
people,Êplaces,ÊtechnologyÊandÊ
theÊenvironmentÊwithÊtheÊuseÊofÊ
smallÊworldÊplay.Ê 

ExpressiveÊArtsÊandÊDesignÊ
involvesÊenablingÊchildrenÊtoÊ
exploreÊandÊplayÊwithÊaÊwideÊ
rangeÊofÊmediaÊandÊmaterials,Ê
asÊwellÊasÊprovidingÊ
opportunitiesÊandÊ
encouragementÊforÊsharingÊtheirÊ
thoughts,ÊideasÊandÊfeelingsÊ

throughÊaÊvarietyÊofÊ
activitiesÊinÊArt,Êmusic,Ê
movement,Êdance,Êrole-play,Ê
andÊdesignÊandÊtechnology. 

Parental  
Involvement  
WeÊwelcomeÊparentsÊintoÊ
school,ÊandÊthroughoutÊtheÊyearÊ
youÊwillÊbeÊencouragedÊtoÊcomeÊ
intoÊNurseryÊtoÊjoinÊinÊlotsÊofÊfunÊ
activities.Ê 

WeÊalsoÊholdÊfundraisingÊeventsÊ
whereÊparentalÊsupportÊisÊ
invaluableÊinÊhelpingÊtoÊraiseÊ
moneyÊtoÊbuyÊnewÊequipmentÊforÊ
theÊchildrenÊtoÊuse.ÊIfÊyouÊareÊ
interestedÊpleaseÊcomeÊandÊjoinÊ
WestÊCroftÊPTAÊandÊsupportÊourÊ
school.Ê 

IfÊyouÊhaveÊaÊparticularÊskillÊorÊ
interestÊthatÊyouÊwouldÊlikeÊtoÊ
shareÊwithÊusÊthenÊpleaseÊspeakÊ
toÊaÊmemberÊofÊstaff.ÊÊWeÊareÊ
alwaysÊopenÊtoÊnewÊideasÊandÊ
suggestions. 

TheÊNurseryÊTeachersÊandÊKeyÊ
PersonsÊareÊalwaysÊavailableÊtoÊ
informÊyouÊaboutÊhowÊyourÊchildÊ
isÊprogressingÊinÊNursery.ÊIfÊyouÊ
haveÊanyÊworriesÊorÊconcernsÊanÊ
appointmentÊcanÊbeÊmadeÊtoÊ
meetÊwithÊtheÊNurseryÊTeachersÊ
andÊyourÊchild’sÊKeyÊPerson. 
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InformationÊforÊparentsÊisÊ
displayedÊonÊtheÊParentsÊ

NoticeÊBoardsÊinÊtheÊNurseryÊ
entrances.ÊThereÊisÊaÊweeklyÊ
newsletterÊwhichÊisÊalsoÊ
displayedÊinÊtheÊNurseryÊwindowÊ
andÊonÊtheÊwebsiteÊandÊClassÊ
DojoÊeachÊweek.Ê 

WeÊhaveÊanÊEarlyÊYearsÊblogÊ
whichÊisÊupdatedÊwhenÊspecialÊ
eventsÊhappenÊinÊNurseryÊandÊ
Reception.Ê 

ParentsÊareÊalsoÊsentÊtextÊ
messagesÊasÊremindersÊaboutÊ
events. 

WeÊuseÊanÊonlineÊplatformÊcalledÊ
ClassÊDojoÊtoÊrecordÊandÊ
celebrateÊchildren’sÊlearningÊandÊ
achievements.ÊThisÊisÊalsoÊ
whereÊweÊstillÊshareÊimportantÊ
updates,ÊnewslettersÊandÊ
informationÊwithÊyou.ÊÊ 

ItÊisÊaÊgreatÊwayÊforÊusÊtoÊ
communicateÊwithÊyouÊandÊhasÊ
provedÊveryÊpopularÊwithÊparentsÊ
overÊtheÊlastÊyear. 

 

Maintaining Standards 
TheÊNurseryÊisÊaÊreflectiveÊ
practiceÊandÊthereforeÊwelcomesÊ
feedbackÊfromÊparents/carers.Ê
ThisÊcanÊbeÊgivenÊverballyÊtoÊ

anyÊmemberÊofÊstaffÊorÊ
alternativelyÊifÊyouÊpreferÊyouÊcanÊ
email: 
nursery@westcroft.devon.sch.ukÊÊ 

QuestionnairesÊareÊsentÊoutÊtoÊ
parents/guardiansÊatÊtheÊ
beginningÊandÊtheÊendÊofÊtheÊ
academicÊyear.ÊTheÊ
questionnairesÊareÊevaluated,ÊtheÊ
strengthsÊofÊtheÊNurseryÊareÊ
celebratedÊandÊmaintained,ÊanyÊ
concerns,ÊissuesÊorÊareasÊtoÊbeÊ
furtherÊdevelopedÊareÊreflectedÊ
uponÊandÊifÊfoundÊtoÊbeÊ
necessary,ÊchangesÊwillÊbeÊmadeÊ
withÊimmediateÊeffect,ÊorÊatÊtheÊ
nextÊsuitableÊopportunity.Ê 

StaffÊmeetingsÊareÊheldÊonceÊaÊ
week.ÊTheÊaimÊofÊtheseÊmeetingÊ
isÊtoÊmonitorÊtheÊstandardsÊofÊtheÊ
Nursery,ÊtoÊreflectÊuponÊtheÊ
NurseryÊpoliciesÊandÊprocedures,Ê
andÊtoÊdiscussÊanyÊadditionalÊstaffÊ
trainingÊwhichÊcouldÊenhanceÊtheÊ
provisionÊweÊprovide. 

Working in Partnership 
with Parents/Guardians 
ItÊisÊtheÊpolicyÊofÊtheÊNurseryÊtoÊ
ensureÊthatÊparents/carersÊhaveÊ
theÊopportunityÊtoÊparticipateÊ
activelyÊatÊallÊlevels,ÊasÊpartnersÊ
ofÊtheÊorganisationÊandÊinÊtheÊ
planningÊofÊservicesÊforÊtheirÊ
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children.ÊWeÊaimÊforÊparents/
carersÊtoÊfeelÊcomfortable,Ê
respectedÊandÊvalued.ÊTheÊ
NurseryÊaimsÊtoÊachieveÊthisÊby: 

•ÊensuringÊallÊparents/carersÊareÊ
madeÊwelcomeÊtoÊvisitÊtheÊ
NurseryÊatÊanyÊtimeÊ 

•ÊensuringÊthatÊparents/carersÊ
haveÊtheÊopportunityÊtoÊreviewÊ
theirÊchild’sÊprogressÊasÊoftenÊ
asÊrequested 

•ÊensuringÊthatÊparents/carersÊ
areÊinvolvedÊwithÊtheirÊviewingÊ
ofÊpolicies,ÊproceduresÊandÊ
guidelinesÊofÊtheÊNursery 

•ÊensuringÊthatÊparents/carersÊ
canÊmeetÊwithÊstaffÊandÊotherÊ
professionalsÊtoÊdiscussÊ
relevantÊissuesÊandÊconcerns 

•ÊensuringÊthatÊtheÊNurseryÊ
valuesÊparents’/carers’Ê
commentsÊregardingÊtheÊ
strengthsÊandÊareasÊrequiringÊ
developmentÊinÊtheÊNursery 

TheÊNurseryÊwelcomesÊparentalÊ
supportÊwithÊactivities.ÊIfÊyouÊ
haveÊaÊskillÊyouÊwouldÊlikeÊtoÊ
shareÊorÊwouldÊlikeÊtoÊbeÊ
includedÊinÊanÊactivityÊpleaseÊ
speakÊtoÊtheÊNurseryÊTeachersÊ
orÊanyÊmemberÊofÊNurseryÊstaff. 

Keeping Children 

Safe - Behaviour and  

Discipline Policy 
TheÊNurseryÊbelievesÊthatÊchil-
drenÊflourishÊbestÊwhenÊtheyÊ
knowÊhowÊtheyÊareÊexpectedÊtoÊ
behaveÊandÊshouldÊbeÊfreeÊtoÊ
playÊandÊlearnÊwithoutÊfearÊofÊ
beingÊhurtÊorÊunfairlyÊrestrictedÊ
byÊanyoneÊelse. 

TheÊNurseryÊaimsÊtoÊprovideÊ
anÊenvironmentÊinÊwhichÊthereÊ
isÊacceptableÊbehaviourÊandÊ
whereÊchildrenÊlearnÊtoÊrespectÊ
themselves,ÊotherÊpeopleÊandÊ
theirÊenvironment.Ê 

TheÊNurseryÊStaffÊkeepÊupÊtoÊ
dateÊwithÊnewÊlegislation,Êre-
searchÊandÊthinkingÊonÊencour-
agingÊpositiveÊbehaviour.ÊAllÊ
newÊtrainingÊisÊcascadedÊtoÊallÊ
membersÊofÊtheÊstaff;ÊthisÊen-
suresÊconsistencyÊwithÊstrate-
gies,ÊenablingÊtheÊchildrenÊtoÊ
receiveÊtheÊsameÊclearÊrulesÊ
andÊboundariesÊfromÊallÊofÊtheÊ
staff. 

AllÊNurseryÊstaff,ÊvolunteersÊ
andÊstudentsÊprovideÊaÊpositiveÊ
modelÊofÊbehaviourÊbyÊtreatingÊ
children,ÊparentsÊandÊoneÊan-
otherÊwithÊfriendliness,Ê 
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respect,ÊcareÊandÊcourtesy.ÊTheÊ
NurseryÊdemandsÊthatÊallÊstaff,Ê
volunteersÊandÊstudentsÊuseÊ
positiveÊstrategiesÊforÊhandlingÊ
conflictÊbyÊhelpingÊchildrenÊtoÊ
findÊsolutionsÊinÊwaysÊwhichÊareÊ
appropriateÊforÊtheÊchildren’sÊ
agesÊandÊstagesÊofÊdevelop-
ment,ÊforÊexampleÊdistraction,Ê
praiseÊandÊreward. 

TheÊNurseryÊcanÊcallÊuponÊout-
sideÊagenciesÊforÊadditionalÊsup-
portÊforÊfamilies.Ê 

Safeguarding  
TheÊNurseryÊworksÊwithÊchildren,Ê
parents/carersÊandÊtheÊcommu-
nityÊtoÊensureÊtheÊsafetyÊofÊchil-
dren.ÊEveryÊchildÊhasÊtheÊrightÊtoÊ
beÊsafe.Ê 

TheÊNurseryÊaimsÊtoÊcreateÊanÊ
environmentÊwhichÊencouragesÊ
childrenÊtoÊdevelopÊaÊpositiveÊ
self-image,ÊregardlessÊofÊrace,Ê
language,Êreligion,ÊcultureÊorÊ
socialÊbackground.Ê 

WeÊwantÊtoÊhelpÊchildrenÊtoÊes-
tablishÊandÊsustainÊsatisfyingÊ
relationshipsÊwithinÊtheirÊfami-
lies,ÊwithÊpeersÊandÊwithÊotherÊ
adults.Ê 

WeÊaimÊtoÊenableÊchildrenÊtoÊ
haveÊtheÊself-confidenceÊandÊtheÊ
vocabularyÊtoÊresistÊinappropri-
ateÊapproachesÊandÊtoÊworkÊwithÊ

parents/guardiansÊtoÊbuildÊ
theirÊunderstandingÊofÊandÊ
commitmentÊtoÊtheÊwelfareÊofÊallÊ
ourÊchildren. 

Disclosures 
WhereÊaÊchildÊmakesÊaÊdisclo-
sureÊtoÊaÊmemberÊofÊstaff,ÊthatÊ
memberÊofÊstaffÊwill:Ê 

·ÊofferÊreassuranceÊtoÊtheÊchild,Ê
askÊ“WhatÊhappened?”ÊtakingÊ
careÊnotÊtoÊinfluenceÊtheÊout-
comeÊthroughÊtheÊwayÊtheÊadultÊ
speaksÊtoÊtheÊchild,ÊorÊbyÊques-
tioning 

·ÊdiscreetlyÊtryÊtoÊattractÊtheÊat-
tentionÊofÊanotherÊpractitioner 

·ÊlistenÊtoÊtheÊchild 

·ÊgiveÊreassuranceÊthatÊtheyÊ
believeÊtheÊchild,ÊrecordÊsuspi-
cionsÊofÊabuseÊandÊdisclosuresÊ
andÊreportÊtoÊtheÊSafeguardingÊ
Officer. 

Photographs 
NurseryÊpracticeÊincludesÊtak-
ingÊphotographsÊofÊchildrenÊdur-
ingÊtheirÊdailyÊexperiences.ÊTheÊ
photographsÊmightÊbeÊincludedÊ
inÊNurseryÊwallÊdisplays,ÊasÊevi-
denceÊinÊyourÊchild’sÊDojoÊrec-
ord,ÊaÊgroupÊphotographÊforÊ
marketingÊpurposesÊforÊtheÊ
school.ÊOnlyÊNurseryÊmediaÊwillÊ
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beÊusedÊinÊtheÊsetting.ÊÊYouÊ
willÊbeÊaskedÊtoÊsignÊaÊper-

missionsÊformÊforÊyourÊchildÊ
whenÊtheyÊfirstÊstartÊwithÊus. 

Knocks and Bumps  
TheÊNurseryÊhasÊaÊKnocksÊandÊ
BumpsÊFolder.ÊForÊmoreÊseriousÊ
injuries,ÊparentsÊwillÊbeÊgivenÊanÊ
accidentÊformÊtoÊsign.ÊWeÊalsoÊ
askÊparentsÊtoÊinformÊstaffÊofÊanyÊ
injuriesÊtheirÊchildÊhasÊsustainedÊ
outsideÊschool.ÊThisÊensuresÊ
thatÊthereÊcanÊbeÊnoÊmisunder-
standingÊofÊwhoÊwasÊresponsibleÊ
forÊcaringÊforÊtheÊchildÊwhenÊtheÊ
childÊreceivedÊtheÊinjury.Ê 

Mobile Telephones 
TheÊNurseryÊrequestsÊthatÊstaff,Ê
parentsÊandÊvisitorsÊrefrainÊfromÊ
usingÊtheirÊmobileÊtelephonesÊinÊ
theÊplayÊrooms,Êtoilets/changingÊ
area,ÊcorridorÊandÊkitchenÊarea.Ê
StaffÊareÊonlyÊauthorisedÊtoÊuseÊ
theirÊmobileÊtelephonesÊinÊtheÊ
staffroom/officeÊduringÊtheirÊ
lunchÊbreak. 

Social Media Policy 
AlthoughÊtheÊNurseryÊappreci-
atesÊthatÊFacebookÊandÊotherÊ
formsÊofÊmediaÊsuchÊasÊTwitterÊ
areÊanÊexcellentÊwayÊforÊpeopleÊ

toÊkeepÊinÊtouchÊandÊcommuni-
cate,ÊtheÊNurseryÊdoesÊnotÊseeÊ
thisÊasÊgoodÊpracticeÊbetweenÊ
staffÊandÊparents/carers.Ê 

ItÊisÊalsoÊnotÊappropriateÊtoÊdis-
cussÊincidentsÊwhichÊmayÊhaveÊ
happenedÊinÊNursery.ÊPleaseÊdoÊ
notÊbeÊoffendedÊifÊaÊmemberÊofÊ
staffÊdeclinesÊtoÊacceptÊyourÊre-
questÊtoÊbecomeÊfriendsÊ. 

Complaints Procedure 
IfÊparentsÊhaveÊanyÊconcernsÊorÊ
complaintsÊpleaseÊseeÊtheÊstaffÊ
inÊtheÊNursery,ÊtheÊNurseryÊ
Teachers,ÊMissÊProwseÊorÊtheÊ
Headteacher.ÊÊHopefullyÊweÊwillÊ
beÊableÊtoÊresolveÊanyÊdifficul-
ties.ÊÊ 

WeÊalsoÊhaveÊaÊdutyÊofÊcareÊtoÊ
allÊofÊtheÊchildren,ÊstaffÊandÊotherÊ
parentsÊinÊtheÊschool.ÊÊWeÊwillÊ
notÊacceptÊanyÊformÊofÊverbalÊorÊ
physicalÊaggressionÊorÊunsocia-
bleÊbehaviour,ÊasÊitÊisÊagainstÊ
theÊcultureÊandÊethosÊofÊourÊ
school.Ê 

Safety 
ForÊHealthÊandÊSafetyÊreasonsÊ
weÊaskÊthatÊparents/carersÊdoÊ
notÊbringÊbuggiesÊintoÊNurseryÊ
butÊleaveÊthemÊoutsideÊunderÊ
cover.ÊYoungerÊsiblingsÊshouldÊ
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beÊbroughtÊinÊwithÊyouÊasÊtheyÊ
areÊyourÊresponsibilityÊwhilstÊonÊ
nurseryÊpremises.ÊHoweverÊtheÊ
NurseryÊdoesÊnotÊtakeÊresponsi-
bilityÊforÊanyÊitemsÊleftÊoutside. 

WeÊwouldÊlikeÊtoÊremindÊparents/
carersÊthatÊtheÊuseÊofÊmobileÊ
phonesÊwhilstÊdroppingÊoffÊorÊ
pickingÊupÊyourÊchildÊisÊnotÊper-
mittedÊ 

Risk Assessments 
RiskÊAssessmentsÊareÊcarriedÊ
outÊforÊallÊareasÊandÊequipmentÊ
onÊaÊdailyÊbasis.ÊTheÊNursery’sÊ
aimÊisÊtoÊmakeÊchildren,ÊparentsÊ
andÊstaffÊawareÊofÊhealthÊandÊ
safetyÊissuesÊandÊtoÊminimiseÊ
theÊhazardsÊandÊrisksÊtoÊenableÊ
theÊchildrenÊtoÊthriveÊinÊaÊ
healthy,ÊsafeÊenvironment. 

PLEASE HELP US TO KEEP 
YOUR CHILD SAFE 

BY 

CLOSING AND SECURING 
ALL THE GATES EVERY TIME 
YOU COME THROUGH THEM 

AND 

LEAVING PUSHCHAIRS ON 
THE BALCONY AREA. 

WeÊlikeÊtheÊwholeÊfamilyÊtoÊÊÊÊ
feelÊatÊhomeÊinÊschoolÊbutÊÊÊÊÊÊ
weÊmustÊstressÊthatÊwheneverÊ
youÊareÊinÊschoolÊandÊyouÊhaveÊ
aÊyoungerÊtoddlerÊwithÊyou,Êhe/
sheÊisÊalwaysÊyourÊresponsibil-
ityÊandÊyouÊmustÊkeepÊthemÊ
withÊyouÊatÊallÊtimes. 

TheÊNurseryÊisÊaÊNO SMOKING 
zoneÊÊÊÊ 

MOBILE PHONES MUST NOT 
BE USED WHILST ON THE 

SITE      

NO DOGS ARE ALLOWED 
ON THE SITE  

 

Fire Evacuation  
ThereÊareÊfireÊextinguishersÊ
suitablyÊplacedÊwithinÊtheÊ
NurseryÊbuildings. 

InÊtheÊeventÊofÊaÊfire,ÊtheÊpersonÊ
discoveringÊtheÊfireÊwillÊraiseÊtheÊ
alarmÊ(breakÊglassÊboxÊfoundÊinÊ
everyÊareaÊofÊtheÊNursery)ÊandÊ
theÊbuildingÊwillÊbeÊevacuatedÊ
asÊquickly,ÊcalmlyÊandÊsafelyÊasÊ
possibleÊandÊchildrenÊwillÊas-
sembleÊatÊtheÊfrontÊgrassÊwhereÊ
thereÊwillÊbeÊaÊrollÊcall. 



Confidentiality 
AllÊstaffÊmembersÊwearÊlanyardsÊ
providingÊidentification.ÊÊ 

TheÊNurseryÊprovidesÊworkÊ
experienceÊforÊChildcareÊ
students;ÊpleaseÊensureÊthatÊ
youÊdiscussÊanyÊprivateÊmattersÊ
concerningÊyourÊchild/ÊfamilyÊ
withÊstaffÊonly.Ê 

TheÊNurseryÊaimsÊtoÊensureÊthatÊ
allÊparent/carersÊcanÊshareÊtheirÊ
informationÊinÊconfidenceÊthatÊitÊ
willÊbeÊusedÊtoÊenhanceÊtheÊ
welfareÊofÊtheirÊchild.Ê 

WeÊrespectÊconfidentialityÊinÊtheÊ
followingÊways: 

•ÊbyÊensuringÊthatÊGDPRÊisÊ
maintained,ÊpersonalÊ
informationÊaboutÊchildren,Ê
familiesÊandÊstaffÊisÊkeptÊlockedÊ
away 

•ÊinformationÊcontainingÊ
children’sÊpersonalÊdetailsÊandÊ
developmentÊareÊnotÊaccessibleÊ
toÊotherÊparents 

•ÊstaffÊwillÊnotÊdiscussÊpersonalÊ
informationÊgivenÊbyÊparentsÊ
withÊotherÊmembersÊofÊstaff,Ê
exceptÊonÊaÊneed-to-knowÊbasisÊ
whenÊitÊaffectsÊtheÊwell-beingÊofÊ
theÊchild 
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•ÊstaffÊwillÊnotÊdiscussÊchildren/
familiesÊwithÊworkÊexperienceÊ
students 

TheÊNurseryÊworksÊcloselyÊinÊ
partnershipÊwithÊotherÊchildcareÊ
providers.ÊForÊtheÊbenefitÊofÊtheÊ
child,ÊpractitionersÊfromÊdifferentÊ
settingsÊwillÊexchangeÊ
information.ÊIfÊyouÊdoÊnotÊwantÊ
yourÊchild’sÊinformationÊshared,Ê
pleaseÊdiscussÊthisÊwithÊtheÊ
NurseryÊTeachers. 

Students and  
Volunteers 
TheÊNurseryÊrecognisesÊthatÊ
qualificationsÊandÊtrainingÊmakeÊ
anÊimportantÊcontributionÊtoÊtheÊ
qualityÊofÊtheÊcareÊandÊeducationÊ
ofÊyoungÊchildren.ÊAsÊpartÊofÊourÊ
commitmentÊtoÊquality,ÊweÊofferÊ
placesÊtoÊstudentsÊundertakingÊ
theirÊEarlyÊYearsÊqualificationsÊ
andÊtraining. 

•ÊAllÊstudents/volunteersÊareÊ
checkedÊforÊcriminalÊrecordsÊ
throughÊtheÊDisclosureÊandÊ
BarringÊServiceÊinÊaccordanceÊ
withÊOfstedÊrequirementsÊandÊ
volunteersÊwillÊbeÊaskedÊtoÊ
completeÊaÊvolunteerÊapplicationÊ
form.Ê 

•ÊStudents/volunteersÊareÊnotÊ



23 

includedÊinÊourÊstaffÊratio. 

•ÊTheÊNurseryÊsupervisesÊ
studentsÊatÊallÊtimesÊandÊdoesÊ
notÊallowÊthemÊtoÊhaveÊ
unsupervisedÊaccessÊtoÊchildren. 

•ÊTheÊNurseryÊhasÊemployers'Ê
liabilityÊinsuranceÊandÊpublicÊ
liabilityÊinsurance. 

•ÊTheÊNurseryÊcarriesÊoutÊanÊ
inductionÊwithÊallÊstudents/Ê
volunteers.ÊTheÊinductionÊ
includesÊaÊtalkÊonÊSafeguarding,Ê
HealthÊandÊSafety,ÊtheÊlayoutÊofÊ
theÊsetting,ÊandÊtheÊperformanceÊ
expectationsÊofÊtheÊNursery.Ê 

•ÊStudentsÊsignÊanÊ
acknowledgementÊthatÊtheyÊ
understandÊandÊagreeÊtoÊcomplyÊ
withÊtheÊpoliciesÊandÊproceduresÊ
ofÊtheÊNursery. 

•ÊStudents/volunteersÊareÊonlyÊ
permittedÊtoÊchangeÊnappiesÊandÊ
takeÊchildrenÊtoÊtheÊtoiletÊunderÊ
theÊguidanceÊofÊaÊmemberÊofÊ
staff. 

•ÊTheÊNurseryÊpromotesÊpositiveÊ
messagesÊtoÊstudentsÊregardingÊ
theÊvalueÊofÊqualificationsÊandÊ
training. 

 

 

Staffing and  
Employment Policy 
WeÊabideÊbyÊOfstedÊ
requirementsÊinÊrespectÊofÊ
referencesÊandÊDBSÊchecksÊforÊ
allÊstaff,ÊtoÊensureÊthatÊnoÊ
disqualifiedÊpersonÊorÊunfitÊ
personÊworksÊatÊtheÊNurseryÊorÊ
hasÊaccessÊtoÊtheÊchildren. 

AllÊstaffÊhaveÊaÊprofessionalÊ
andÊmoralÊdutyÊtoÊreportÊaÊ
colleagueÊwhomÊtheyÊdeemÊtoÊ
beÊdisplayingÊinappropriateÊ
behaviourÊorÊbadÊpractice. 

AllÊstaffÊareÊexpectedÊtoÊattendÊ
staffÊmeetings,ÊtoÊreflectÊuponÊ
NurseryÊpractice,Êchildren’sÊ
experiences,ÊachievementsÊandÊ
whatÊ‘comesÊnext.’ 

Visitors  
AllÊvisitorsÊareÊrequestedÊtoÊ
signÊinÊatÊtheÊmainÊschoolÊofficeÊ
andÊwearÊtheÊappropriateÊ
lanyardÊatÊallÊtimes. 

Equality and Diversity  
TheÊNurseryÊisÊcommittedÊtoÊ
providingÊequalityÊofÊopportunityÊ
andÊanti-discriminatoryÊpracticeÊ
forÊallÊchildren,ÊfamiliesÊandÊ
employees.ÊWeÊbelieveÊthatÊnoÊ
child,ÊindividualÊorÊfamilyÊshouldÊ



beÊexcludedÊfromÊtheÊ
NurseryÊactivitiesÊonÊtheÊ

groundsÊofÊage,Êgender,Ê
sexuality,Êclass,ÊfamilyÊstatus,Ê
means,Êdisability,Êcolour,ÊethnicÊ
origin,Êculture,ÊreligionÊorÊbelief. 

WeÊaimÊto: 

•ÊprovideÊaÊsecureÊenvironmentÊ
inÊwhichÊallÊofÊourÊchildrenÊcanÊ
flourishÊandÊinÊwhichÊallÊ
contributionsÊareÊvalued 

•ÊincludeÊandÊvalueÊtheÊ
contributionsÊofÊallÊfamiliesÊtoÊourÊ
understandingÊofÊequalityÊandÊ
diversity 

•ÊnotÊstereotypeÊdifferentÊethnicÊ
groupsÊandÊpeopleÊwithÊ
disabilities 

•ÊimproveÊourÊknowledgeÊandÊ
understandingÊofÊissuesÊrelatingÊ
toÊequalityÊandÊdiversity 

Transition 
ChildrenÊtransferÊtoÊPrimaryÊ
schoolÊinÊtheÊSeptemberÊ
followingÊtheirÊfourthÊbirthday.ÊÊ 

ApplicationsÊareÊnowÊmadeÊ
onlineÊthroughÊtheÊadmissionsÊ
portalÊandÊthisÊwillÊopenÊaroundÊ
theÊNovemberÊbeforeÊyourÊchildÊ
isÊdueÊtoÊstartÊSchool.ÊÊ 

WeÊwillÊdisplayÊpostersÊinÊtheÊ
NurseryÊwindowsÊandÊincludeÊ

informationÊonÊourÊnewsletterÊsoÊ
youÊdoÊnotÊmissÊit! 

MoreÊinformationÊaboutÊ
admissionsÊcanÊbeÊfoundÊonÊtheÊ
LocalÊAuthorityÊWebsiteÊat: 

www.devon.gov.uk/adminssions 
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Little Crofters Nursery  
NurseryÊtelephone:ÊÊ01237Ê425173 

MainÊschoolÊtelephone:Ê01237Ê473548 

Email:Ênursery@westcroft.devon.sch.uk 

Website:Êwww.westcroft.devon.sch.uk 


